 appsupports.co

	New Free Apps
	New Paid Apps
	Best Free Apps
	Best Paid Apps
	App Search
	IQ Test





GM UniverseApps LimitedScanGuru: Pro PDF Scanner App Negative Reviews




	Home

	Business

	ScanGuru: Pro PDF Scanner App


4.5
Total 137 Negative Reviews







	 App Details
	 Positive Reviews
	 Negative Reviews
	App Problems
	App Cancel & Delete
	 App Contact
	Alternative Apps

0USD
Download App Now! 


	90.6LEGITIMACY SCORE 
	91.1SAFETY SCORE 
	4+CONTENT RATING
	FreePRICE



ScanGuru: Pro PDF Scanner App App Complaints & User Negative Comments 2023
ScanGuru: Pro PDF Scanner App app received 137 complaints, negative comments and reviews by users. Have you ever had a bad experience using ScanGuru: Pro PDF Scanner App? Can you share your negative thoughts about scanguru: pro pdf scanner app?


Please wait! ScanGuru: Pro PDF Scanner App Facebook comments loading...






ScanGuru: Pro PDF Scanner App for Negative User Reviews




✓ RizHi, I would like to try this as they had an add about it so I said I may give it a try It supposed to be free for one week so the moment I subscribed I found that they charged me for one week!!! What is this
Return my money back.Razan almchalbanVersion: 2.16.1
✓ Scam, stay away!!!!They offer a free trial period, which automatically renews after a week. However, the only way to stop the auto renew happening is to pay for one week, then cancel the subscription! THIS IS A SCAM!.Hear me roarVersion: 2.8.3
✓ Lowest grade scanner👽.GottilalaVersion: 2.15.4
✓ HelpJust subscribed and now it won’t let export to an email because it’s too big......1 page that is crazy. I have 10 pages to send & it’s urgent HELP.Deb-TedVersion: 2.12.3
✓ Don’t get unless you want to payThe free version only allows you to take a picture. I can do that with my camera app. I don’t need a scanner app to take a picture. You can’t convert to a Word or PDF and you can’t sign any documents. I understand that they need to keep some features for the paid version, but at least make signatures an option. This is literally no different than the camera..RoseAnnRaeVersion: 2.15.6
✓ Can’t unsubscribePlease help don’t want to subscribe to this app.Pete -da- meatVersion: 2.9.6
✓ This was a big waste of my timeI can’t believe they are charging money for this useless app which doesn’t even recognize a Costco receipt don’t waste your time. The built in scanning app in the IOS notes app is 100 times better than this.Jeep hemiVersion: 2.15.7
✓ Paying for itThey would like give your credit details before even seeing the results…. Crafty if you forget to cancel…….which I’m likely to do. So ditching the app.GktvjytVersion: 2.19.1
✓ Gives a 7 day trial, but it’s NOT FREE!Surprise surprise it’s NOT free. Well, if you count the 7 day trial ok, but then after it’s rather costly. If your not using this app frequently it’s not worth the price, especially when there are truly free scanner apps available. This app might do a thing or two other scanners don’t but not worth the cost unless you frequently need to take handwritten notes and convert to a “typed” version. Most people today use the keyboard faster than they can write..GoodgirlbadhabitzVersion: 2.15.6
✓ ExpensiveToo bloody expensive, and what you get for free is less than others.Edd454Version: 2.5.8
✓ Scan shut offTrying to scan 12 pages and it keep booking be out after 4-7 scan in a row.Jahstan EVersion: 2.18
✓ ScannersJe ne veux pas ça effacer ça de mon compte merci.CegaroVersion: 2.15.5
✓ ScumI want to unsubscribe the app as I was not ware I will have to pay. There is no option to unsubscribe.
You are a scum bag.Dreagoi1Version: 2.8.3
✓ Not worth itPurchased the premium subscription and it doesn’t give you access to all the features. Very disappointing..WontletureviewproductVersion: 2.6
✓ No try before you buy!I’m not paying until I have one test run to see how good it is before paying. Very disappointed.Giselle BurninghamVersion: 2.19.1
✓ How to end subscriptionI am unable to find unsubscribe link. Please show clear link. Thanks.
Further to your reply I am still unable to see subscription and link to unsubscribe. I don’t want to subscribe this app so I hereby giving to notice to unsubscribe this app for me. Hope I will not get charged after free trail period.
Regards.842169Version: 2.9.3
✓ Too expensiveThis is a great product. Works as advertised. However at $6.99/week with auto renewal, it quickly becomes an expensive subscription. At this level, I’d rather buy the product as it is and opt out of future updates ect..DgkMDVersion: 2.19.1
✓ Where to stop the payment?I try to stop the renewal payment but can’t find it. When I downloaded the app it said I can stop the payment anytime but how? I’m really worried about you are going to take lots of money from me without my consent!!.XqyjVersion: 2.9.12
✓ Used for years when it was free, now deletedThis is a handy little utility to have on your device. It used to be free. The basic trial is free but the extra features arr pricy, priced by the week, month or year. There are plenty of cheaper alternatives than this than can scan multiple pages to PDF. I would buy this for a one time charge but I don’t like leasing software..FogCityNativeVersion: 2.15.9
✓ Money hungryYou guys make it free then make the app only usable through a subscription. Just put ads I’m not paying 69 bucks to scan a pdf..1 kwwbblekp fanVersion: 2.15.9
✓ False advertisingDownloaded this so called “free app” and straight away was asked to pay a weekly subscription, although it did say a weeks free trial
Don’t advertise something for free when you’re going to ask for a subscription payment upon downloading it!
At least let someone get to use it first and then ask if they want to upgrade it for more features!
Give the customer the choice of paying for it if they think it’s worthwhile, don’t advertise as free when it’s not!
Wouldn’t even give one ⭐️
But had to so that I could write a review!.Arfa989Version: 2.15.5
✓ Too hard to focusToo hard to focus on the iPad. Cancelled my free trial.ShoobesVersion: 2.15.9
✓ Money grabberAnnoyingly way too expensive.Anna GreenVersion: 2.15.10
✓ First page is ORANGE, but why???I downloaded this app because I saw an advertisement, great marketing, that stated it would change your documents into a word doc or a PDF after scanning and I thought this to be a useful component for a scanner because sometimes you may need to make a change or two, and you don’t want to use Adobe. So I downloaded the app. I almost decided to pay for it out right, however, Holy Spirit said wait and see, so I waited and sure enough there was a problem. The first pages of the documents that I scanned were all ORANGE. Yes, I was able to go back in and change the color however, who wants to do that. I am a scan and go kind of girl. So for that, it gets, only 2 stars and as a result, I am deleting the app. I’ll stick with the one that I already have on my device..Teneha BeeVersion: 2.18.4
✓ Conversion to WordConversion to word totally disappointing. Definitely not WYSIWYG what you see is what you get..NS.BillVersion: 2.19.1
✓ It doesn’t workI may not be doing something properly but when I scan a document I have no idea where it was stored. I searched my phone and computer looking for what I scanned and can’t find anything.
Got a reply saying to check “scanner” folder in Gallery. Have no idea what you just said. Scanner folder in gallery? I can’t find a scanner folder or gallery. I have an iPhone 8plus. When I open this app there nothing but the scanner. There is a setting icon but it is no help.
I’ve canceled this and really is too confusing so I’m out of here..MlpooleyVersion: 2.5.3
✓ Over charged and No AccessThe week trial went fine. Paid for a week and then a month. After paying the App said I was over limit. Which I was not and wanted more money. I will be disputing the charges. App not worth the hassle or money..TynerdVersion: 2.13
✓ Pointless app for iPhoneWhy pay for this when your phone has a scanner already installed in the notes app???? It works perfectly fine.Dave_130471Version: 2.9.3
✓ Needs very neat handwritingIf you have neat hand writing I suspect this app will work as advertised. I don’t do the results needed me to basically edit it from scratch.
It is also extremely expensive (for me anyway). I’ve got scanning apps hair as good for a one time lumber just a few dollars.
This app wants $11+ dollars a week. Might be cheaper with a yearly subscription but I’m a little weary of subscription based apps.
If you a copious note take and have neat writing and can’t just use your laptop or tablet then you may find this app worthwhile..DavehammondVersion: 2.15.5
✓ Expensive and not greatThere are better scanners available on the app store that are free. 1) The box dragging around your text is super wonky, and you can only drag via the corners, not the edges. 2) It can't clearly guesstimate where your pages are. 3) Its semi-saving grace is that you can convert written text to a text pdf, but for $7/week, I'm not dealing with that..JeslynraVersion: 2.15.7
✓ Not happyDownloaded thinking it would be a good idea... then to actually use the programme it’s either 7$ for 1 week trial or $60 for complete use... if it cost... should be upfront....Slimsim40Version: 2.9.4
✓ 7 day free trial is a lie- billed immediately!Free trial was a lie and doesn’t even recognized my hand writing- waste of money 👎.Leon James UKVersion: 2.7.1
✓ Just use Genius Scan Instead…Convert to text *sounds* useful, but unless you just want a hand written paragraph or something equally as linear converted, this app is useless. It cannot decipher or format notes in the margin, columns, or simple tables. Your notes will just look like a jumble of text—nothing where it should be.
If you want a GREAT scanning app that is much more sophisticated in its usefulness, AND IS FREE, check out Genius Scan… I’ve been using it for years.
To the developers—your app is stupidly overpriced for the lack of sophistication it offers, figure out the formatting/layout issue before you start charging for this app—A SUBSCRIPTION no less! This isn’t worth 6.99 even for a one-time cost! If you’re honest with yourselves, you already know that..LauramemeVersion: 2.15.7
✓ Re:cancellationTried to cancel it in my IOS but it doesn’t give me an option...tried on the email sent to me...it didn’t work...nowhere you could email people to cancel the subscription...I want to cancel this before March 9th..TapyrVersion: 2.9.3
✓ ❌Don't bother installing it ❌Nothing more than a spam in your mailbox.
NOT FREE.TJ-singhVersion: 2.12.3
✓ Careful, it’s stealing your document dataIt’s either stealing your data or it’s concealing the fact that it acts as a middleman for a free online OCR service. Or both. If you turn on airplane mode and try to use it, it just says it “can’t read the text” in your image. Turn airplane mode off again, and it works again immediately. If it wasn’t trying to hide the truth and deceive you, it would simply say that it needs the internet connection to work, wouldn’t it? Sounds like it just doesn’t want you to know that it’s sending your data to someplace else online. Needless to say, I don’t trust it. UPDATE: Developer says “Any OCR technology requires an internet connection” - are you trying to call me ignorant? I use an OCR software on my computer which works offline so I KNOW FOR A FACT this “technology” absolutely does not “require an internet connection”. Do you even know how your own app works? Your defensive and indirect response makes it clear to me that you’re most likely taking our data and uploading it to some free online OCR service that you have no right to be making money off of..J3551C4.Version: 2.15.9
✓ Did not work for me.All cameras have crop now, print a PDF did not work for me.Parksville foreverVersion: 2.19.1
✓ Good product but totally screwed up billingI tried this and I was really excited because it seems like this did what I needed.
However this app has two major issues:
1) if you do an in app purchase it does not record properly and then blocks you from using the app because you have not paid.
2) there still seems to be in app advertising even if you have paid for the app. This greatly extends the scanning time. If you are scanning several checks for example this greatly extends the scanning time
Their support has this issue:
1) only way to co tact the developer is their website and the contact
Form is broken :(. Pretty terrible support!.DisasterguyVersion: 2.8.9
✓ Lifetime full access for one time feeI’m not sure what your on but I have looked through the plans and not one of them says lifetime for a one time fee. Some say unlimited access for like 52.99 dollars every 2 months.RestartDragonYTVersion: 2.19.2
✓ Not workingI paid for the subscription and its mot scanning anything.Akshit2703Version: 2.8.4
✓ SCAM BEWAREI’ve been charged 600£ for this subscription on premium automatically. I’m a pensioner and have been scammed
There is no way I can’t contact you? I am contacting my lawyer to sue this company.Lipi47Version: 2.12.3
✓ HopelessTo easily use and scan anything. Worst piece of software I have ever purchased. No help online either. Stay away from this piece of $$&$).TrdlinVersion: 2.12.3
✓ Rip offSays it free then to use it fully you have to pay.Marco4242Version: 2.5.8
✓ $7 a Week???This app may work and it may work great, but @ $7 a week, I would rather utilize the company that created the PDF file format. I don’t scan many documents to justify the massive cost..Dbo74Version: 2.15.9
✓ Why you advertise that it’s free instead of saying free trial for 7 daysMisleading advertisement.ZtiptVersion: 2.9.4
✓ Stop taking my money after cancellationI cancelled this app after 1 week on 29th June it even shows as much in iTunes expired 29th June and they have just renewed it without my consent on 30th June have reported to Apple. Do not download this app..CJ JessVersion: 2.16.3
✓ NoooooHas exactly what I need. Absolutely perfect. Nope. $60 For access to the only bit I needed. 😡
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◥⊙▲⊙▲⊙▲⊙▲⊙▲⊙◤.StarWatsGeekVersion: 2.15.5
✓ $6.99 per week?! No thanks“Free” option does everything other scanning apps does. Perk of this app would be ability to convert handwritten notes to standard text, but feature comes at a cost and doesn’t work. Tested with my wife’s good handwriting, and the translation results were filled with errors. There’s no chance it would work with my writing..Patkd04Version: 2.16.5
✓ $6.99 per WEEK!This app cost $6.99 per week...let that sink in..FootinmymouthVersion: 2.15.7
✓ Adverts a plentyI downloaded this to do a quick conversion, as a one off.
Every time I attempted to scan a document, my mesh system detected and blocked 3 advert attempts.
I attempted to use it 3 times thinking it might not be this app, but each time I used it, I got 3 more.
Deleted the app, and cancelled the subscription immediately. Buyer beware, too many ads..BenjyboybonusVersion: 2.14.12
✓ Bad product (unfair business practice)I bought this app and paid the monthly subscription fee
First it was getting slow meaning I had to press the buttons several times before it reacted but I did not mind too much because I really needed a scanner that could convert the scanned item to a word file that I could transfer to my computer
Then the last straw was when after a few days of use the word converter was blocked and the app requested more money to unblock it, despite already taking a monthly subscription
I felt this was daylight robbery
I thus cancelled my subscription and wrote this review
Just to add this is the first time in my life that I have written a bad review about any product because generally I am a very positive person but I felt I needed to write this review to prevent others from experiencing what I did..Dr Michael MVersion: 2.14.10
✓ Stupid sexist advertisingYour stupid sexist advertising puts me off. Wouldn’t use this app. Only giving one star as there is no minus stars option..SuzbotVersion: 2.9.12
✓ ReviewStill learning how to use.Farmer JamoVersion: 2.9.5
✓ Misleading advertising to get you to download appCost £6.99 per week!!!!!!!.Gemma leversVersion: 2.15.5
✓ Waste of timeIf you are going to charge to use even the most basic feature then show the cost to install at the outset. Saying there are in app purchases usually means there is at least one useful feature you can use for free. Be up front..LsmeraldoVersion: 2.19.1
✓ ScamCan’t unsubscribe on free trial doesn’t show on subscriptions so can’t cancel.Very good sexy appVersion: 2.15.4
✓ Not happy for being chargedI was charged and paid for this item when it did not show me a price to purchase it. If there was a price on this item I would not have buyed it. That’s what I don’t like about apple and the droid phone everything on Samsung is free but apple charges everyone for almost everything.
When I saw this product there was no price tag on it and then I get a payment of almost $8.00 incredible.One loVersion: 2.15.5
✓ It says free this is a scamFr.Paul Cat 5678Version: 2.14.10
✓ Good quality images, but bad export optionExport option is so bad. Exported a 2 page document and emailed it to myself. Took 12 hours before I got the email. Not first time either, but other times it’s like 2 hours, not reliable at all in a pinch..Bob12191219Version: 2.9.4
✓ I don’t want ongoing subscription chargesI better not charged for this. On reading the terms I see that I will continue to get charged. I can’t seem to cancel . NOT IMPRESSED!!!.6yogiVersion: 2.15.4
✓ .There’s nothing like free basic version in this app as the developer mentioned..LAdoKhaMuGVersion: 2.19.1
✓ App kept crashing and doesn’t get cancelledI signed up for the free trial and after scanning everything I need, the app crashed. I tried it again, still crashing. Now that I’m cancelling the free trial, it won’t cancel!!! You better not charge me $6.99 a week from June 6! I screen recorded my cancellation and it doesn’t get cancelled. Cancelled from Apple ID subscription - doesn’t work. Deleted the app since I have the latest iOS, nope! Doesn’t get cancelled either. IT’S A TRAP!.BTTKotkaVersion: 2.19.1
✓ Price too high59.99 US per year WHAT a rip off
Where you can get free app and $3.99 one time price
Try to unsubscribe can’t find the unsubscribe link
DELETING app doesn’t unsubscribe as the admin says.Amma1931Version: 2.15.3
✓ Stop misleading advertisingEverything needs to bought. Don’t waste our time. Tell people upfront and you won’t get bad ratings and reviews.WL from AusVersion: 2.15.8
✓ DisappointedDoesn’t do what was advertised.Walter gallVersion: 2.15.4
✓ Terrible scam I want to cancel but it won’t let meTerrible scam I want to cancel and it won’t let me.Angry Cannot cancelVersion: 2.15.9
✓ Getting no response!I accidentally purchased one year instead of the seven day free trial and have contacted them numerous times for a refund! NO RESPONSE! $80.00 Canadian!.Kbomb50Version: 2.9.3
✓ Not what I thoughtUnfortunately, they mislead you and so, you believe that it’s a free app. Once you download it, there appears a warning saying that you have to pay if you want to use it.I wish they could tell the truth from the very beginning….CaromacdonnellVersion: 2.15.4
✓ Errors and errorsThe scan does not pick up the words correctly so everything must be read, written out in print form in black letters, which causes you to have to do a lot of editing..D EmefieleVersion: 2.19.3
✓ Horrible App!You cannot do anything scan related on this app without payment. You don’t even get to test it out.! For anything to scan you have to pay $6.99 a week or do a bundle. That in my opinion is ridiculous Adobe scan, scans all things immediately. Of course it has its things that are asked to be purchased but it allows you to do what you downloaded it for and then purchase if needed. Making a purchase should come naturally a downloader shouldn’t have to feel forced to buy something..Reddiemir113Version: 2.15.5
✓ Beware! Fraud!Downloaded this app it signed me up for some premium version and has been charging me for months! I never knew because when I log in to the app it tells me I’ve exceeded my limit and tries to make me sign up for the premium version! What am I paying for.? Now I can’t get refunded for these charges for literally nothing. Don’t use this app, they will steal your money!!
Update to developer: obviously I have cancelled your subscription the point is you have stolen my money and refuse to give it back..Designlife12Version: 2.8.9
✓ Don’t even installI show add it’s free now I install apps it’s not free just free trials marking full. Don’t wasting you space for lies people..SamonakmVersion: 2.9.3
✓ ComplaintI’ve paid $119 and every time I go onto the app it won’t give me access, just takes me to a screen asking me to pay more money.Racey BakerVersion: 2.9.1
✓ Nearly Purchased!Too many reviews suggesting this company rips people off. There are so many apps that do this so I’m not going to try the trial. Thanks to everyone who alerted us to the problems!.Aqua leaVersion: 2.15.9
✓ ScanGuruI don’t need it anymore but can’t delete it. Would appreciate any help
Thanks.Zx##Version: 2.9.8
✓ Why high rating?I tried to download this app. It goes directly into you In-App purchase and your Trial period runs. The problem is... Its very difficult to unsubscribe until your trial period runs out and automatically thrust you to an annual subscription. Quality wise, it’s not the best and most versatile I’ve used. Trying other Apps in the market is highly recommended..Jag-BronxVersion: 2.14.10
✓ ScamPrompts for a weekly subscription on launch. Absolute scam..Hhs4HarryVersion: 2.15.9
✓ To expensiveWay to expensive for the app.Boothy2002Version: 2.15.5
✓ What a joke..You download a s a free app and then this app doesn’t even let you scan one document to convert to text without paying. This is ridiculous. Even if the quality is good I would never know because they lure you in with the free app and then you realize you have access to any features.. except converting an image to a pdf… so useful, ha. I could do that on a word doc, what a joke..Gspot40Version: 2.15.9
✓ Not impressedAn app that advertises converting hand written text, but the limited version doesn’t let you even attempt to convert hand written document. So basically they are asking for $60 without you ever even being able to see if the functionality works for your hand writing style. Hopefully in future iterations they allow for the conversion in the trail, in limited numbers of course..Chris29394858584Version: 2.13.1
✓ Review for scannerNot easy to navigate.LindaefosterVersion: 2.9.8
✓ It’s a great programThank you.ItonmanVersion: 2.7.1
✓ MisleadingAvailable as free. As soon as downloaded it states ongoing $6.99 fee. Should be more transparent up front.DientesdioroVersion: 2.19.4
✓ Cost ???Obviously this won’t be cheap.
I am very disappointed that it shows no costing and hope it has not charged my account
Very dishonest.JOPCEVersion: 2.15.3
✓ Misleading convert to text costs ££Not worth £6 odd.Kelly kelbelVersion: 2.15.5
✓ No free trial at allIt says it’s free for a week but charged me AUD 22. The order of the content is not same as what’s in the original document, it cannot recognise some of the written information..DshiiiiiVersion: 2.15.3
✓ Could be betterIt says free, only to start charging you for additional features.DLC.2Version: 2.8.9
✓ ScammersI wish if there was -ve star rating I would do it, because I paid $89 for premium but I didn’t get the service I deserved for 3 months even if I updated it , when it scan it doesn’t bring the exact image it is ridiculous to be called scaner it doesn’t function as it said in the advertisement, I am really disappointed..Heza1Version: 2.12.3
✓ Bad app.I am afraid that I am am very dissappointed with this app.
Also, you cannot cancel subscription on the app page which I believe is a big con, do not get this app,.Mick AndrewsVersion: 2.5.2
✓ No normalBecause it is paid, at first you download it from the settings that say free and asking for money without installing, you download it like normal other settings but then the process requires a high level of money to worship this for me, I stay away from money and it's not good, at least it's better if you write money protected before uploading and downloading understandably it's not free, okay?.Sensiz zamanlarVersion: 2.19.1
✓ Continuously crashes for scan over 30 pagesThe app works normally for limited scans. If you start scanning over 30 pages it slows down until ultimately crashing (and losing all the scans you have done before).Ale BrandoVersion: 2.15.9
✓ UnimpressedNot sure if it’s just me or the app itself BUT it certainly doesn’t work as I expected it would. Regret buying this app !!.AusiefiremanVersion: 2.8.1
✓ Unable to tryI never really write reviews. But i feel this app is misleading. I want to try it to see if it works for me. But i am unable to without purchasing a subscription. Does not matter when i press any x to close the screen. It just takes me back to the subscription page. Not very good of you need to try it first..Prince gizmoVersion: 2.19.1
✓ Free appNot a free app. No truth in their advertising ..Darcy113Version: 2.15.4
✓ PaidIt’s a paid app.SledSooleyVersion: 2.19.1
✓ Yes false advertisingYes you can download this app for free but you cannot use it without signing up for a pay weekly account which gives you one week free. It says you can cancel anytime and yes you can try and cancel but it won’t let you. So no way to use the app after 6 days for free BUT for free you can watch your money leaving your account every week..Sam_SmartVersion: 2.15.6
✓ ReviewThis is worst app that ever seen, this is garbage 👎🏻👎🏻.ElizmniVersion: 2.14.4
✓ Zero Star RatingWhat a RIP OFF. $7 / week after the 7 day trial. Use your camera to copy a image..Concordia 321Version: 2.15.9
✓ Waste of moneyI want refund.AbbyLemoeVersion: 2.15.5
✓ Very poor quality scansThis app is useless. The quality of the scans is just not good enough. Really disappointing!.MrwimbledonVersion: 2.5.6
✓ Must to doShould be more updated to include more particulars like scanning of direct objects like a picture to identify source
Name should be changed either
Linked should be established to make direct communication to every product working in multimedia devices.DrRoddurVersion: 2.15.3
✓ No goodCan’t stop them taking money from acct can’t unsubscribe and stop payment coming out . Do not purchase these apps they are traps and now have to report it to Apple to stop them taking money out ? Why do you do this ????.NgatitongaVersion: 2.7.1
✓ Should be called scam guruAs soon as you download the app it pushes you to a subscribe page where it is very easy to unintentionally subscribe to the paid version of the app before you even have the opportunity to see if what the basic version does and see if it meets your needs.
I had no idea I had accidentally purchased the app because the developer didn’t send a message to tell me I had a paid subscription. The monthly charge is pretty expensive and when I realised I was having money deducted for an app I wasn’t using I contacted the app developers to see if I could get a refund. They never contacted me back..Duck MountainVersion: 2.15.10
✓ Expensive conWhere does it say you will be automatically billed £9.99 per month!!!! After 1month.Northern SouthernerVersion: 2.14.10
✓ Rip offSaid it was a free app??? Scan your documents they say??? Doesn’t work unless you pay for it???.RortrortrortVersion: 2.15.9
✓ HELP PLEASE !!Please help me cancel my subscription I tried to cancel it nearly a year ago and it won’t work it has drained my account with multiple monthly fees I cannot afford and I tried to cancel the subscription within 24 hours but it evidently hasn’t worked and has cost me lots of money over 12 transactions once again please help me end the subscription..R1l3yf1nnVersion: 2.14.3
✓ ScamThey advertise a free 7 days trail but charge the subscription immediately giving no free trail.
I have contacted my bank and disputed the transaction.
What a scam.Tim503Version: 2.9.13
✓ Don’t get sucked into the free subscriptionDon’t get sucked into the free subscription.Bunny bunny bennyVersion: 2.16.3
✓ It takes photos - so the big deal is?It took pics of my docs - who knew an iPhone had a camera that took pics.... no one ever said!.LaptoploonVersion: 2.5.9
✓ They made it very difficult to end your subscriptionStill charges you after you and your subscription.Sir Charles007Version: 2.14.11
✓ Charged twice and won’t respond to emailsI purchased this app three weeks ago at a discounted price. But they charged me twice on my card and have not responded to the numerous emails I have sent.M12efsVersion: 2.9.5
✓ ScanDon’t used accidentally touch button SCAM they take your money.JaeabmVersion: 2.19.1
✓ Price not affordable.Seems the apps is working fine but many people cannot afford such cost per week. If you can reduce the price would be help for me and I won’t hesitate to recommend to my colleagues.Rez AbellanaVersion: 2.15.5
✓ Charged for useI am charged without giving attention ahead.
Bad experience..Xyx9339Version: 2.15.10
✓ Disappointing first scanI reluctantly purchased the pro package. Scanned a receipt and cropped it. Did conversion and all I got was a jumbled page of text. It there were something else available I don’t see the option to choose. What I got here is nothing more thank I could get with the camera..LaStrato01Version: 2.15.9
✓ Sérieux !!Ca dit que ca va coûter 6,99$/mois mais ca charge 9,49$/semaines 🙄.SallyetbettyVersion: 2.9.1
✓ Letter scanIt appears so different from the original letter.DeryloVersion: 2.15.3
✓ Too expensiveToo expensive for me.Allen63Version: 2.15.9
✓ Product mktg is annoyingThe product kept pushing itself so I bought it because it was I terupting my scanning .. but it is not performing g week ... can’t recognise the page I want to scan as well as its competitors.BobH AusVersion: 2.9.15
✓ Ridiculous trialWhat’s the point of a product like this, that can not even allow for a trial period to do OCR evaluation?.SapolyiVersion: 2.15.3
✓ A little expensiveSure. APPs need to make money to fund development but you have to be kidding at $6.99 a week for this APP!!.MeenBauChewYanVersion: 2.9.13
✓ No signatureWas using for 1.5 years but not anymore as the signature has been removed 🥲.Wonble30Version: 2.18
✓ This is a scam. Once you join they make it difficult to unsubscribe.Unsubscribe from settings is a dead end.Nhikjg87)njkVersion: 2.5.9
✓ Not easy to email bc of size of scanApp works great but it’s horrible if you have to send a PDF file because each page gets sent as a huge file and if you are sending multiple pages, it has to be compressed. Despite me emailing them couple of times, They have not been able to reply back. For this experience, I don’t recommend this for people who needs to Convert to PDF and email..Bhavinm954Version: 2.12.3
✓ Good but needs more affordable price plans$7 per week!? Had to look twice, thought it said per month at first. It makes sense if you use it all the time as a power productivity tool, but for an occasional user, too expensive.SauzawolfVersion: 2.15.7
✓ No option to try the app until you provide your bank detailsNo option to try the app until you provide your bank details..AppUser_AppUserVersion: 2.19.1
✓ Doesn’t workThought I had to do the free trial, do sent even work, I’m writing this to inform the developers I don’t want to continue with this product and if money comes out I will seek to get funds back, also no way of cancelling it?
Don’t bother.PhilpughVersion: 2.4
✓ Specifically for written words to text capabilityTLDR: more expensive and not as good as other apps dedicated to handwriting to text. Manipulative pushy-feeling customer experience for someone just wanting to try out the features quickly left a bad tast in my mouth.
What I didn’t like: took a picture of a rather messy handwritten note. Had it translate it. This was the third program I tried with this, and the conversion was by far the worst. Text was split up into way to many lines. Lots of errors.
What a REALLY didn’t like: the mercenary nature of the pressure to give them money. This “free” version was the most limited of all the three options I tried and the most expensive. I had to sign up for the premium version just to try out the handwritten to text conversation capabilities. Yes, there is a 7 day free trial. And yes, I know the point of that is so I forget to UN-sign up for that and you get some money. That’s ruthless. That is why I’m taking the time to leave a bad review, along with your pestering me for a review and repeatedly trying to get me to sign up for your paid service before I had a chance to test out the product. Your customer experience starts off leaving a bad taste I my mouth.
Can’t speak to the other scanning features because that’s not what I was interested in, but you came up third or something when I searched for handwriting to text, so you should expect that type of customer..Isaac1082Version: 2.19.1
✓ Not freeAs with other reviews, despite the developer claiming there is a free version if you click the X above the paid options you simply end up in a cycle of clicking the X and getting nothing done without paying. Impossible to try this app without actually paying.Poor experience 2019 AprilVersion: 2.15.9
✓ Should be freeIf you want the full thing it’s $159..Samjs1993Version: 2.9.5
✓ Stupid app as usualKnow ones gonna pay for an app without trying it. Pay for the privilege lol.ChewyvenomVersion: 2.15.3
✓ Nothing like picturesA waist of time. It converts to a jumbled mess and looks nothing like their images. It rarely seems to correctly convert anything, so you just end up with a big list of gibberish..KKVD18Version: 2.15.9
✓ Novice. Finding this hard to use effectively. My fault but need some instructionFinding this hard to use.JimomaraVersion: 2.9.7
✓ It’s a con. Waste of timeIt’s a con pure and simple, stay well clear off. If I could give it zero stars then I would, despise saying free it will not you progress to using the app until you give your payment details. They try to wear you out with adverts. Definitely one stay well clear off..Worse app ever ever everVersion: 2.16.3
✓ Do not workDifficult to used take a long time to do nothing.BelenanaisVersion: 2.15.4
✓ Did not want to purchase this App.I clicked on the link to check it out. I DID NOT TO PURCHASE THE APP..Far from a free gameVersion: 2.14.10
✓ They played meI purchased a year subscription and it doesn’t end until July of 2021. Since January of 2021 I have not been able to use the app at all because it’s saying it wants me to purchase a new subscription. In Apple Subscriptions it very clearly says my purchase doesn’t expire until Jul 11, 2021. Apple can’t issue a refund because I bought it more than 90 days ago and emails to the developer have gone unanswered. This app is useful when you are able to use it, but I would not recommend anyone purchase a subscription because of this. I should be able to use the app I paid for or be refunded..ZyereriVersion: 2.14.6∇ Load More Negative Reviews!

🙂 ScanGuru: Pro PDF Scanner App Positive Reviews
Is ScanGuru: Pro PDF Scanner App not working?
ScanGuru: Pro PDF Scanner App works most of the time. If it is not working for you, we recommend you excersise some patience and retry later or contact ScanGuru: Pro PDF Scanner App.
⛔   ScanGuru: Pro PDF Scanner App Problems
Applications with negative comments related to ScanGuru: Pro PDF Scanner App


Instawork: Be your own boss Negative ReviewsFind jobs that fit your schedule through Instawork’s job search tool. Local businesses post available jobs, shifts, or g...


Grubhub for Drivers Negative ReviewsBecome a Grubhub Driver and deliver customers the food they love from their favorite restaurants. With the largest resta...


Traversa Ride 360 Negative ReviewsThe Traversa Ride 360 mobile app provides secure access to student routing information, student scans as well as current...


Adobe Scan: PDF & OCR Scanner Negative ReviewsAdobe Scan is free to download and turns your mobile device into a powerful scanner that recognizes text automatically (...


Fuel Calculator: MPG, L100k Negative ReviewsThe Fuel Calculator app is a tool to help you save money and time by calculating fuel expenditure cost and efficiency as...


TurboScan™ Pro: PDF scanner Negative ReviewsTurboScan turns your iPhone into a full-featured and powerful scanner for documents, receipts, books, photos, whiteboard...


ScanBizCards Negative ReviewsBusiness Card Scanner App | Scan Business Cards | Scan Conference Badges - Capture More Leads at Events, Conferences and...


HotSchedules Negative ReviewsHotSchedules is the industry's leading employee scheduling app because it’s the fastest and easiest way to manage your s...





Applications with negative comments similar to ScanGuru: Pro PDF Scanner App


Cleaner Guru: Cleaning App Negative Reviews“Cleaner Guru” - is an ultimate cleaning tool that can easily recognize similar photos, merge duplicate contacts, find l...


Translator Guru: Voice & Text Negative ReviewsTranslate, type & speak in 100+ languages.
Use a camera to translate unknown texts.
Get Translator Guru now!
Are you fo...


Assist: Chat with AI Negative ReviewsDiscover a new dimension of convenience and efficiency with Assist, your interactive AI-powered personal assistant app. ...
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