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Tiny Scanner: PDF Scanner App App Complaints & User Negative Comments 2023
Tiny Scanner: PDF Scanner App app received 52 complaints, negative comments and reviews by users. Have you ever had a bad experience using Tiny Scanner: PDF Scanner App? Can you share your negative thoughts about tiny scanner: pdf scanner app?
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✓ Wants me to upgrade again having already purchases proI had what seems to be a previous version of Tiny Scanner called 'tiny scan'. I had purchased the 'pro' version to allow me to scan multiple docsAfter upgrading to ios9 it developed a bug whereby none of he menus would show up.
I investigated the issue and found that a newer version 'Tiny Scanner' was now available. However, that app didn't recognise that I had already purchased the 'pro' version and wants me to pay again to get the features.
Very annoying!!.RenniksVersion: 4.1
✓ Upgrade.I used this product for a long time and it has been great. There was an upgrade a few days ago and I have sent three emails from the downloaded app with many concerns. I have not had responses. I would have sent email from to the email link on the app descriptor site but it isn’t hyperlinked. Hence my review. It is now so user unfriendly and unless it is fixed quickly or have a prompt response, sadly I will be using another scanner. I have already started looking..ChutchiVersion: 5.0.1
✓ Needs ability to choose folder in Google DriveGood app, does at days, just getting overly frustrating that you can't set a location in the setting for Google Drive location like you can in other apps. Once you get the ability to set default locations then this will be turned into 5 stars..DannypdjVersion: 4.1
✓ Used to be the best.This app used to be the best scanner out there, and I have used many. However in the last update, a year ago, Tiny Scanner (Pro) lost its integration with online services such as Dropbox. It also lost its ability to name files based on the folder I place them in. Both of these are dealbreakers for me, as I rely on them extensively to organize my files. For example, it used to be I’d snap a picture of our phone bill and put it in the “Phone Bill” folder, and Tiny Scan would auto upload it to Dropbox with the name “Phone Bill (Today’s Date)”. Another app in Dropbox would then move it to the folder, “Phone Bills” subcategorized by year. Perfect!! But this functionality has been broken for over a year now, and multiple emails to the developer come back only with requests to “be patient.” Unfortunately I now have to find another app. Wish I knew how to go back to the old version..MacFan4Version: 4.1
✓ What ever happened to proThis app used to only have a 1 time “pro” add on and now you can’t get what you paid for and they’re forcing a subscription down your neck. Disgusting.RoseTintedHalcyonVersion: 7.0.8
✓ No longer workingI began using the free version of TinyScanner 4 years ago and it worked perfectly until now. Since a recent update I can no longer send the documents to myself via email. I contacted the TinyScanner team who said that I need to change my Apple Mail settings on my iPhone. But why did the app work perfectly for nearly 4 years and stop working now? Anyway, I’ve since found out that the Dropbox app can scan documents, which is much easier than emailing them to myself. Sorry TinyScanner, you were a great free app while it lasted!.ViridianCityVersion: 5.0.3
✓ FaultI can scan and email documents but fails to upload a lot of the time..!
Since my last review, see above, I purchased the paid version which was okay until recently. Now I am having problems with uploading again and I find that after I have used the email facility it will not email again until I've restarted the iPad..! I have emailed support but not had any success with their response..Helldriver1957Version: 4.1
✓ DisappointingI’ve actually paid for the upgrade to the pro version, but somehow this info has got lost (another reviewer also has this problem).
Since iOS updated to 11.x in October, none of the extra features that I’m paying for work (batch uploads, directly uploading to google drive). The developers are apparently aware of errors, and are ‘working on them’, but this has been going on for too long now
I was recommended this app, and it kindof works, as it does scan stuff. But personally I find it difficult and non intuitive to use, and I have switched to using a different scanning app.S@pphir3Version: 4.1
✓ Good scan app, but has error in Dropbox supportTiny scan does not synchronise properly with the Dropbox server. Your file will appear in your Dropbox app, but not the Dropbox server or any other device on which you are running Dropbox.
Why? If there is a colon or semi-colon in the file name, the Dropbox server rejects the file.
And Tinyscan puts a colon by default in every file name (in the time stamp part of the file name).
30 Sep 2017 update: Dropbox upload is now fully broken. Fails even with corrected file name.
It's taken me several weeks to realise I now have to rename several hundred scans, to take the colon out, so that they will synchronise to Dropbox.
Won't use or recommend TinyScan until they take the colon out of the default file name..FrostyOzVersion: 4.1
✓ Dropbox upload no longer works :(This is a great and simple app for scanning either single- or multi-page documents but as of September 2017 the auto-upload to Dropbox feature, perhaps the most useful and time-saving component of the app, no longer works. The response from the developers (via the send feedback feature within the app) has been hopeless. It’s all to do with a changed API at Dropbox, apparently (but the forums suggest it doesn’t work on Google Drive either, I can’t vouch for that). You’d think Tiny Scanner would have been prepared for that.
The Dropbox app has its own scanner but the file sizes are absolutely enormous. So it’s time to find another scanning app while TS get their act together and fix the Dropbox upload issue. It used to work like a dream and now it’s a nightmare. Almost useless..SproxtonVersion: 4.1
✓ Was once a 5 star app, new update ruined most useful featureNew update makes controlling the contrast of a scan incredibly clumsy and frustrating, resetting the page every time a slider is altered. App doesn’t leave the sliders open long enough for a user to see what they change and make a decision. This is a really crappy UI for an iphone now, and it’s so frustrating that I’m considering switching over to a competing camera scanner app because of it. I just want to be able to check that my writing on a scan is legible and the new update has made that 10 times harder. I appreciate the other options, but this one change is a big enough deal to lose multiple stars from my review.
Suggestions to fix: make the contrast sliders stay onscreen until the user chooses to dismiss them. It’s that simple. Also let the visual result adjust itself without snapping back to the original unzoomed document size, comparison is easier that way. I know the app has the ability because it did this fine before the update..BlauenfirVersion: 5.2
✓ Its stopped working? Usually awesomeI use this app all the time because its great but since the last update it doesnt work properly. It takes multiple pictures of the same sheet, tells you to hold it still which takes ages and then the delay is so long for it to ‘unfreeze’ that it then kicks you out if the app! Please fix it, I dont want to use any other app!.Angel_8051Version: 5.4.3
✓ Qualify become worstThe qualify from color and convert the black and white worth with the new update. If you need good quality, this is not the one..LoyalkingVersion: 7.0.3
✓ Incredibly frustrating!They try to force you to upgrade to Premium by not making it clear how to avoid saving. Find another app. Stay away from this one!.Crusher1946Version: 6.1.3
✓ Charged monthlyUsed this app for a school
Project and ended up getting charged monthly for months now without my knowledge.TyedyeeverythingVersion: 6.1.5
✓ Subscription trapI purchased this app a few years ago and I really love it. I use it all the time. But then they switched to the subscription requirement. It hasn’t changed the functionality of the app at all, I just am tied to a subscription now. So I am now on the lookout for a similar app that I can just purchase outright. I’d just rather pay a bit more at the outset and not have this hassle. Not to mention how much this will end up costing over the years. It’s too bad though, it is a good, functional app..SanslyVersion: 6.2.3
✓ Used to be a great appI’ve used tiny scanner for quite a few years and had found it to be great and very useful. Until last year that is. The app does not integrate to Dropbox any more.
I contacted support mid last year and the prompt reply was “Thanks for your feedback. So sorry about the inconvenience. We have fixed the issue, but we’re working on adding some new functions to the next version, so please waiting some days patiently”.
After some months I asked for an update. Received back exactly the same worded reply as the first time. Waited some more months and asked again. This time there are no replies.
I believe the “Appxy Support Team” have abandoned the previous paid for app and lied about having an updated version.
I would not trust them for any other app purchase in the future..Jeremy_62Version: 4.1
✓ Paid for pro used for years and now it's reverted me to the free version somehow 😤Everything has been great with this app, which I use daily for my business, until it stopped auto uploading. I attempted to fix it and when that didn't work I reported it to the developer through the app. When I didn't hear anything I then reported it via their website and agin have not heard a thing.
I paid for the pro version years ago and have used it happily until this happened. On the App Store it shows there is a pro version for 4.99 available and that I have the free one installed I do not know how, or why this has happened, but I would have hoped for some communication from the developer to sort it out.
Seems like a con to get me to pay again. Check the system I have already paid..E_mass_ieVersion: 4.1
✓ Backward stepI have used tiny scan pro for some years and it has been excellent.
I mainly use to take multiple site photos with border detection turned off. Unfortunately the new release 5 has automatic detection which cannot be disabled and this means I now have to go through every image one by one to adjust the borders. A backward step guys please correct this urgently!
Also I had pro and the update has gone to standard, If I want plus, I Have to pay again??.StuartgcVersion: 5.0.1
✓ Can’t transfer infor to new phoneMany years ago I purchased the upgrade and now I’m trying to transfer the info
To my new phone and the app wants me to get a subsu.Jdm_guruVersion: 7.0.7
✓ Easy, quality and FastSimple app that does all you need from a simple scan to pdf. I use the paid version as it gives you much great use and well worth it. I like the fact that I can combine the options of selecting photos from phone library as well as taking photo in the app. Allows me to convert to black and white as well as full colour and then allow me to share via email, what’s app, and many other apps and choose the resolution.
Saved me a ton of time on the toad trying to get important documents off in seconds as well as turn photos from events and presentations and create my own pdf of the event in the go..Music_scoutVersion: 4.1
✓ Envoie par courrielIl m’est impossible de faire un envoie par courriel sur ma tablette iPad.
En connaissez-vous la cause?.Natd3524Version: 7.1.2
✓ Careful clicking options you don't knowThe application is fine
It does a good job of scanning a photo and converting to PDF document
There are many such applications which can do this stuff today though. I had some important documents to scan and I used the app to get all docs on my phone. Then I went to Edit and clicked on all docs and it generated one massive PDF from all these docs. I realised I didn't want this and I would have wanted to keep all the docs seperate. I tried to re-edit the generated PDF. There were some close icons now appearing on each page. I thought by clicking these the app will take the page out of the document BUT I HOPED THAT LIKE ANY OTHER GOOD APPLICATION IT WOULD KEEP A BACKUP OR PUT IT BACK ON MY PHONE IR AT LEAST NOTIFY ME BEFORE DELETING DOCUMENT PAGES PERMANENTLY
Well it didn't do any of that and I lost my important docs while I needed them and was out and away
This is not a cheap app £3.99 and donot expect such a poor feature.MevinshVersion: 4.1
✓ Watermark issueI used this app for years and it was great. Then they added a watermark to the scanned document which is not acceptable. I am now reverting to other methods to scan my documents. Too bad it is not useful anymore..RamblngwrekVersion: 7.1.4
✓ Used to like it. It was only $12 to buy with no annual fee.I used to like it , did a good job. Originally it was $12 to purchase with no annual fee now they want you to pay monthly $6.95 , ridiculous price and of course they added a watermark at the bottom of every page in the free version so very annoying! I just deleted it.PuttingforDoughVersion: 7.1.4
✓ FrustratedBought this app years ago and now it wants a subscription. Also, won’t save multiple pages to one PDF file anymore.
Will have to just use Notes on my iPhone now I guess. Was a great app. Not so great anymore. ☹️.ComeonkoboVersion: 6.1.3
✓ Changed what’s includedI used the free version and would accepted adverts and reduced functions. I only used it occasionally for a single page, certainly not enough to justify a full purchase.
I’ve just come to use it after a few weeks to find I can’t use anything now without purchasing the full version.
I can’t imagine all those free users moving to paid. Your paid users won’t want adverts and you’re now blocking the free users so guess your revenue from adverting space is going worth less. Surely you’re going to make less this way..Kivell123Version: 6.0.3
✓ Mixed feelingsInitially I found this soo easy to use, however when I went to use for a third time i couldn’t get it to work. I think it may have something to do with the fact that I had left the first two scans on my screen. I stumbled across I fix after about 30 minutes and constant messages to upgrade or to purchase what I had already paid for..Wils*57Version: 4.1
✓ Useful but creates annoying spamHave to change my review. Great app, but you will not be aware if you send your scanned documents by email, then the receiver will receive duplicate emails of the same thing every 10 minutes for a week. Annoying to receivers. I don't recommend this. Fix it please developers or I'm choosing another app for scanning..+CytronixVersion: 4.1
✓ ConfusingI’m having trouble figuring this thing out. I want to text the scan that I just did and I don’t get that option. I’ve had to email it instead. Surely there’s a way to send it via text. Very very confusing to this old gal..Artist1942Version: 6.1.5
✓ “Basic plan (Free)” means you can’t saveHave had this app for many many years, and used to use it about once or twice a year. Used to be you were only allowed to have two documents at a time, which was fine for me. Now I have a newer iPhone, and the newer version of this app will no longer let me save. I have no other documents in the app, and when you get to the end of the process and want to save, it pops up a screen telling me I need a subscription to have the extra features that I don’t use, and my only choices are to buy the subscription or to cancel out of the pop up and then cancel my scan. Smells like a bait and switch, if you tell me I’m allowed to have up to two scans, and then after I delete them and start a fresh one, you prevent me from saving without paying you. Shame on you! ….I guess I’ll be looking for someone else’s app to depend on, and will make sure to tell EVERYONE I see with an iPhone to STAY AWAY FROM TINY SCANNER!!!.PappaD_CNYVersion: 6.2.2
✓ Glitchy, unreliable and expensiveUsed this app for 3 years now as work requires timesheets submitted as PDFs via email. Despite paying for premium service, more often than not, emails never send first time. Makes no difference whether over Wi fi or mobile roaming. Very frustrating when you rely on this app to make pay roll dates in time. Has actually became more unreliable over time, so clearly companies updates etc are pretty non exsistent as no improvements ever forthcoming. Would not recommend and will be finally cancelling subscription ( which should have done ages ago🙁).Sp@m JavelinVersion: 7.1.4
✓ Not happyI was looking for an non-confusing document scanner for my parents.
This comes close, but you can’t deactivate all the export options that are not installed. Each time it offers you “one drive”, “google drive”, etc, even if not available / installed / set up. There is no way to deactivate this in the options. I thought it was in the free version a preview of capabilities in the pro-version (which I regrettable purchased), but you are hit with ALL options each time.
I am very annoyed and it’s unsuitable for my parents because of the otherwise suitable app..HKampyVersion: 4.1
✓ Could be higher resOne gripe, then the good points. It could be higher res.
The PDF's that it outputs are great in almost every other respect, but they are sized for a web browser in 2005.
Great automatic cropping and skewing images to a flat straight "Scan". Really great, it beats the pants off all the other apps (I tried them all, even the paid ones).
It's "scanning" options of colour/grayscale/photo (and one called document, which is a super punchy high saturation, high contrast option) are pretty much standard.
It can handle scanning many multiple pages at a time, then processing them and making a PDF. I did 45 in a row, and it didn't crash..LithLollipopVersion: 4.1
✓ MomUr mom.Iamimeismefart123Version: 6.2.2
✓ Paid monthly and no option to stop subscriptionI purchased tiny scanner in June 2023. I attempted to cancel it in July - it is now August, I still am not able to cancel it and nobody has emailed me back from customer service..KellysheudifhhekVersion: 7.1.4
✓ Confusing UIHow do you scan multiple pages with this thing? Super confusing and annoying UI.HellopotapVersion: 6.2.2
✓ Not very goodOnce scanned i cannot get emails to go through.
why?.Ryles456Version: 6.2.2
✓ A WasteIt’s not good. It doesn’t get all of the worlds..ActionFainVersion: 6.2.1
✓ Great scanner/time and paper saverThe app itself is great for turning in paperwork to the office while out in the field (construction). I do have a couple of complaints, though. It doesn’t transfer any of your previous documents from a different phone or share with iPad. It also went from being a $5 one time purchase for the last 4 years with zero issues. I recently received a new work phone and now its around $30-$35 a year. These 2 issues haven’t kept me from using the app itself because I haven’t sat down yet to see if their are any other comparable apps that can solve these 2 issues. When I do and if I find one, I will update this review. The app would easily be 5 star and was until I recently figured out these issues with new phone..S GindlingVersion: 6.2.2
✓ Used to work great now it’s a painI bought the app years ago and now they want a monthly payment.
Bad news!.HyldigitVersion: 6.1.3
✓ Not Ideal ChangeoverI originally paid for this app years ago and have been using hassle free until recently. The app itself works quite well under those conditions.
They have since updated it and caused all of the features to be lost unless you pay a monthly subscription. This type of payment modality changeover for the app has rendered it 10x more expensive than most other apps of the same caliber and negates the original purchase of the product..Zeru01Version: 6.2.2
✓ Force for premiumI already purchased this app years ago; now they charge for premium subscription. Avoid this app..EYYCHEEVVersion: 6.1.5
✓ The app just changed, now earmarks everything you scanThis app used to be good until the last couple weeks- they now park up you scan with their advertising. You might be able to get rid of it for a greedy charge per month. If it was a one time charge of $10 that would be fine but they want that every month. I am now going to look for a different scanner program. greedy subscription based company..Curt 567886Version: 7.1
✓ Don’t upgrade to Pro and you’ll enjoy it!Tiny Scanner is a good, basic app, but features like Google Drive upload (and any upload other than camera roll and email via Apple Mail) are restricted to Pro users for $4.99. Sure, whatever. I upgraded because I need it in my Drive as a PDF and I don’t even have Apple Mail on my phone. But the app is an outdated web view app, so Google prohibits Drive access because of security flaws. Frustrated, I attempted to use my iCloud Drive instead. I didn’t get an error message, but it still won’t upload.
Basically, the app is fine if you only want to have angled cropping tools and file organization and only want to save to your phone. (Does anyone use Apple Mail anymore?) But don’t buy Pro thinking you’ll get a more robust experience, because it’s just broken.
(Ironically, I tried to send the developers feedback about the Google issue. But they only accept feedback through an Apple Mail link!).KaitmicheleVersion: 4.1
✓ My documents are lostI have enjoyed using this app since 2016, and every time I upgraded my phone I always had this app with all my documents. Just las lt October I got a new phone and I redownloaded tiny scanner, and all my documents are missing. Very important ones, so I have reached out to the company and have no response. This application is only useful for sending a documents , but if you want to file it and keep it, you have no guarantee. I am missing so many important documents and I wish I am able to retrieve them..Allinons1Version: 7.0.8
✓ Makes images worseI used this to scan some documents I needed. It takes a long time for the picture to take (often after I had moved my phone) and it will make the image quality terrible, giving the impression that you used an old fax machine. I ended up just taking pictures of the document, which were high quality and readable. Do not bother with this app.Katherine1996Version: 4.1
✓ Decent Scanner Poor Interface with DropboxAs far as scan apps are concerned this app performs pretty well. It offers limited ability to change contrast and color but for free who can complain. Most scanners do a poor reproduction of the original color document. Sadly in white page background the color scan shows the white as grey. But that is true of the other scanning apps I have tried. If edges are not detected to your satisfaction you can adjust easily with the touch of your finger. It handles multiple pages very well and saves the scans in logical manner. The downside is the limited function to export scans. Once you initial define your Google Drive or other external cloud service it is very difficult to change settings. For me, the big downside is the inability to save to Dropbox. The functionality is present but it no longer works. The first year or so of using the app it worked great but now no longer works. I contacted the company and they acknowledged the problem and asked for patience. That was about a month ago and no fix provided thus far. Still looking for a high quality scanning app..The Shan ShanVersion: 4.1
✓ TerribleDidn’t send to my email in time and was unable to submit my work, received a 0.BrynmalcolmVersion: 6.1.3
✓ Auto scanner jumpy and innaccurateAuto scanner jumpy and innaccurate.TheSaltLadyVersion: 7.1
✓ This app died at IOs 10 or 11This is really a zero star rating. This app has not worked since version IOs v. 11.0 (maybe 10). The developers don't seem to know how to update the app. Sure, the camera works fine. The cropping of the scan is not as good as it used to be. But, the app no longer connects to Dropbox, One Drive, or Google Drive. In fact, it not only doesn't work with One Drive, but it also doesn't give an error message. The last time I had it auto-uploading to Dropbox, at least it told me that the upload failed. I lost a bunch of documents believing that they were uploaded to One Drive. So, the app is pretty much useless unless you want to connect to Evernote or email the scan to your self every G.. D.... time. What good it a scanning program on your iPhone, if it can't upload the scan anywhere?
I've emailed support with feedback several times and all I get back a canned email saying the problem is fixed and they are working on new things for the next update. That's a bold face lie. The update hasn't happened. They haven't offered a true update for a year. Certainly, none of the many problems with the app have been addressed. All the high ratings and excellent reviews are from that time period or before. The more recent ones are similar to this one. Definitely, do not buy this app. I suggest finding a different app that lives up to its claims rather than wasting your time with this one..JRLBellVersion: 4.1
✓ Upload to Dropbox no longer worksThis app is to automatically upload to Dropbox plus allowed you to manually upload to Dropbox as well as various other platforms. Thee app stopped doing this recently (it appears to be some kind of Malfunction) and there is absolutely zero point of contact I cannot find a contact email or support area to ask the question so that's why I'm giving it 2stars.AforantmanVersion: 4.1∇ Load More Negative Reviews!

🙂 Tiny Scanner: PDF Scanner App Positive Reviews
Is Tiny Scanner: PDF Scanner App not working?
Tiny Scanner: PDF Scanner App works most of the time. If it is not working for you, we recommend you excersise some patience and retry later or contact Tiny Scanner: PDF Scanner App.
⛔   Tiny Scanner: PDF Scanner App Problems
Applications with negative comments related to Tiny Scanner: PDF Scanner App


UKG Dimensions Negative ReviewsThe UKG Dimensions™ mobile app is built to help you connect to work right from your phone, wherever you are, night or da...


Meta Business Suite Negative ReviewsGrow your business and connect with more people with Meta Business Suite.
Use this app to:
• Create, schedule, and mana...


Zoom - One Platform to Connect Negative ReviewsWork from anywhere with a single app that combines team chat, phone, whiteboard, meetings, and more.
COMMUNICATE EASILY...


Shopify - Your Ecommerce Store Negative ReviewsStart your ecommerce business and manage it from anywhere, with no coding or design skills needed.
Run your ecommerce b...


TimeScroller - timezone helper Negative ReviewsTimeScroller is a multi time zone clock and meeting planner, and allows you to very quickly find a suitable time for an ...


Fast Scanner Plus:PDF Doc Scan Negative ReviewsFast Scanner turns your iPhone into a multipage scanner for documents, receipts, notes, invoices, whiteboards and other ...


Public Meeting Timer Negative ReviewsThis app implements a basic public-speaker countdown timer. • Allows setting the duration of the countdown (and save...


iScanner - PDF Scanner App Negative ReviewsLooking for an advanced and reliable scanner?
iScanner is a #1 US-based scanning and document management tool that make...





Applications with negative comments similar to Tiny Scanner: PDF Scanner App


Picroll - Tiny Screen Stitcher Negative ReviewsIntroducing Picroll - the ultimate app for effortless long screenshot stitching and editing!
Are you tired of strugglin...


Tiny Invoice: Simple Maker App Negative Reviews*** Choice of millions of businesses and organizations over 8 years and counting! ***
Still spending plenty of time wri...


Tiny Planner - Daily Organizer Negative ReviewsTiny Planner is a concise but powerful life management application that integrates tasks, to-do lists, reminders, calend...


Tiny Calendar: Planner & Tasks Negative ReviewsTiny Calendar is an intuitive smart calendar works with all your calendars. It inherits the simple and clean look of cal...


Tiny Fax: Send & Receive Faxes Negative Reviews*** Choice of millions of businesses and individuals for over 7 years and counting! ***
Still trying to find a fax mach...


Tiny Hours Tracker, Calculator Negative ReviewsStill drawing tables on a sheet over and over again before keeping records of punch-ins and punch-outs?
Feel helpless wh...


Tiny Savings: Budget Tracker Negative ReviewsImagine always noticing at the end of each month that your account balance has unknowingly increased, making you feel li...


Tiny Calendar Pro Negative ReviewsTiny Calendar is an intuitive smart calendar works with all your calendars. It inherits the simple and clean look of cal...
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